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4eM AOKyMeHTOB, yKa3aHHbtx B qacT
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HOpMaT BHblMr.4 npa
HbtM noaBoBblM a

saFB Ten9 npLl
pMaq , oTcyTcTB e
HaqanbHoM oTKa3e B

nanbHofi ycnyru, nr,16o

3a cKnrcqeH eM cnyqa , n peAycM orpe H H brx rtopr 4.lacr 1 ctatau 7 Oe4epansHot-o

opiaHa, npeflocTaBnfl rculero
o n qa opraHa,

aflbHyro ycnyry, nu6o
MyH14qunanbHoro ulefo

xano60fi
vKne 2

MyH14

r4r4 MyHr4q nan

Ha peureHuF V $eitctenn (6es4erzcreue)

AOnXHOCTHbTX nuq YnpaaneHnr npu
- xano6a).

uJeH e vnv 4eficrsue (6ee4eilcrene)
brx nhq Ynpaeneurr no o6paqeHnrc

B XOAe npeAocTaBneH F MyHl4Ll nanbHott

no ocHoBaHuqM, ycTaHoBfieHHblM cTaTbe
10 ro4a Ne 210-O3 <06 opraHraaqnu

blx ycnyr>, B TOM tll,lcne B CneAyrcUlHX

o npeAocraBneH MyHNq naJlbHol.4

nansuoi ycflyfu;
n nHQopMaqh flLlOo ocyulecTBneH F

eH e KoTopbrx He npeAycMoTpeHo
OeAepaqh , HopMar BHbrMll npaBoBblMtl
hu nanbHbrMl4 npaBoBblMl4 aKTaMu AnF

ocraBfleH e KoTopbrx npeAycMorpeHo
OeAepaqr , HopMar BHbrMll npaBoBblMrl

UnnaUbHblMl,l npaBoBblMl,4 aKTaMU lnq

ori ycnyrh, ecfl ocHoBaH fl orKa3a He

t4H9TbtM B COOTBeTCTB'IU C Hl4Mt4 tlHblMl4

OeAepall 14, 3aKoHaMh tlHbtMt4

occr.tacxori Oe4epaqnn, MyHt/q nanbHbtMt4

BfieHhvr MyHr4r{ nanbHol4 ycnyfh nflaTbl, He

v aKraMV Pocct,rricxotT OeAepaqil!4,
occnficxofi Oegepaquu, MyH t4L{u nan bHbtMrl

uq nanbHyro ycnyry, AonxHocrHoro nuqa
wnn nx pa6orHr,rKoB B [cnpaBfleHr
,rx B pe3ynbrare npeAocTaBrieHuF

pyueH e ycraHoBneHHofo cpoKa raK X

BbrAaLr AoKyMeHTOB nO pe3ynbTaTaM

U naflbHorZ ycnyf , ecn ocHoBaH g

bHbtMr.4 3aKoHaMU npuHtTblMl4 B

BoBbrMLr aKTaMh Poccrafi cxoti Oe4epaqnu,
Mu aKTaMu cv6r'ertoe Poccuficrofr

ocTaBfleH MyHt4 ql,i nafl bHo n ycnytvl
tA (t ntA) HeAocToBepHocTb KoTopblx He

np eMe AoKyMeHroB, Heo6xoAl4Mblx Anfl
npeAocraBneH MyH 14 t-lt4nanbHoti ycfiyru,
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B ragecree
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3 (06 opraHh3aLlrl14 npeAocraBneHfiF

na 6vvaxHoru Hoc rene. B

. np HrTbte HaganbH KoM

gneKrpoHHoi
YnpaeneHuR,

, c cnoflb3oBaHileM ilHQopMaquoHHo-
o$uquansHoro cafi-ta aAMnHucrpauvu

www.adm-livr.ru, eA Hofo noprana
afl bHoro nopTana rocyAapcTBeHHbtx
np II4rlHoM np eMe 3atBhTeng.

MyH 14UL4 najrbHyro ycnyry, AoaxHocrHoro
rculero MyH14r_1!4n bHyro yc.nyry, fl oo MyHhq nanbHoro

Koropbrx o6xanyorcn;
- npn HanL{].qvr,1), cBeAeHus o MecTe
oo Ha MeHoBaHhe, cBeAeHuq o MecTe
a raKxe Houep (uouepa) rourarruoro
(npu uanuvuu) n novroeuri aApec, no

peueH 4eftcreurx (6ea4eficreur) opFaHa,

AOnXHOCTHOTO fi qa OpraHa,
MyH 14rlri nar bHoro cnyxau.lero;

b He cornaceH c peueH eM AetcrB eM
ur.lfi narbHyro ycnyry, AonxHocTHoro nuqa
yry, nrt6o MyHnrlunanbHoro cnyxaulero.

eHTbr (nph Hanvqnv), noATBepxqarculhe

epe3 npeAcTaBuTenq 3aqBvtTefl9, TaKxe
onHoMoLI49 Ha OCyr{eCTBfl eHtAe AeVCTBV'tn

, noATBepxqapqero nonHoMoq 9 Ha
oxeT obtTb npeAcTaBneHa:
oAareflbcrBoM Poccnicrofi Oe4epaqun

oAarefl bcrBoM Poccr.rfio<oi Oe4epaqru
noAn caHHar pyKoBoA TeneM 3aflB TenF

M (Anr rcp Ar4qecKux nuq);
v3opaHwu fir4oo np Ka3a o Ha3HaqeH
r4r4 c KoropbrM raroe $lrsnvecKoe fi qo

6es 4oeepennocru.
ocyulecrBnsercn YnpaeneuueM B Mecre

, rAe 3a9B Tenb noAaBan 3anpoc Ha
nopr4Ka roropofi o6xanyercR, n 6o e

unoi nllyHnqunanuHori ycnyrh).
ATb CO BPCMEHEM NOCAOCTABflEHfi'

uoxer 6srru K)l{e HanoaBfieHa no noLtTe.

nnLtHoM n

B COOTBET

34fi Bfi Tenb npeAcTaBnFeT AoKyMeHT,

noAaHa 3arB TereM nocpeAcrBoM:
a,qM Hl4cTpauLlr4 BeHcKoro pafiona Opnoecrorl o6nacru

xaqroHHofi cern < 14nrepner>;
noHHorZ cncreMbt <E4ltHsttZ nopran

c 3aKoHoAareribcrBoM Poccrzficroi
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MyHl.4r.l naflbHbtx
MyHt4U nanbHbte
MyH?I_l naflbHbrMrl
ficn0nb3oBaHileM ilHsop

5.8. flpn no4aqe
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noAn caHHbtx
PoccuricrorZ Oe4eparllrra,
rpe6yercn.

noprAoK npeAocraBneH
(6es4efi crar,u) opraHa,
nlrqa nra6o MyHrlqr4nafl bH
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erc B noprAKe, n
pafioHa.

5.'10. B cnyvae ecn
He BXOAI4T np HFTL4e pe
HacTotl4ero aAMnHV
per crpaq fi
pacc[itoTpeH e opraH
nepeHanpaBneH

flpu eron,t cpox
ynofiHoMoLteHHOM Ha

5.11. B cllyqae
np/3HaKoB COCTaBa aAM
5.63 Ko4erca Poccni,
np!43HaKOB COCTaBa n
Nano6, He3aMeAJl re-n
npoKyparypbt.
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a) ocHauleHhe Mecr
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e) xoncynsrupoeaH
(beagefi crerar) opfaHoB, n
fll46o MyHhq naIbHbtx
-nhqHoM np eMe;

r) samrcveHue
MHOTOCpyHKt_.l14OHa-n bH btM r/
paccMorpeHur xafioo;

A) QopMt4poBaH e u
par4oHa oTqeTHocTrl o
yAoBnerBopeH H btx HeyA

5.13. Xano6a, n
n oAn exr,lT p er vcr p a\vvl

bHor4 rocy
AocyAe6Horo

coBepueHHbtx
opfaHaM,

, t4x AonxHocTH
u)uMV (4anee
u14oHH0-TeneKoMMyH
o6bt B oneKTpoHHoM

oryr 6srru npeg
noAnucbro, Bl4A KO

np oToM AOKyMeHr,

5.9. Xano6a paccrvr l,1BaeTCg OpraHoM, n
roroporl 6btfl Hap

peAocTa Bnrrcu.lefo
cnyxaulhx. B
c9 B aAM Hl4CTpa

eHHOM MyH14Lll,l

xano6a nogaHa 3afi
ns no xano6e e

BHO|O peffraMeHTa,
opraH HanpaBnreT

14 B n CbMeHHOl,i

pa rpenur xano6ur

Hnq B XOAe t4nt4

HhcTpaT BHOrO n
Oe4epaqrau o6

AOJIXHOCTHOe
HanpaBrireT

fieMa xan06;
3aFB Tenei o n

eAocTaBnsrcu.ll.4x MyH
u.ll,4x nocpeAcTBoM
14q nafibHbtx ycnyf,

o6nacru, na
saffBhrenelZ o

ocTaBnrrcu.ll,4x MyHrl
t!t4x,BToMqCJIe

rnaLUeH t4

qeHrpaM npheMa

npeAcTaBJreHt4e
Hbrx paccMoTpeH

BnerBopeHHbtx xano6)
BUa9 B ynonHOM

no34Hee crieAyroqe
Xano6a paccMarp Ba B reqeH!4e 15 pa 4Her4 CO AHq ee perrcTpaqfi4, ecn

nuorl un$opruaqr,roHHofi c creMbt,
( AeOHofo) o6xanoBaH!4r peueHilil ,l
np nperqocTaBneH rocyAapcTBeHH btx tA

l0l{l4Ml4 focyAapcTBeHHbte tl1

Mr.4 nhqaM, focyAapcTBeH HbrMrl tA

creMa AocyAeoHoro o6xanoeaH q) c
qt4oHHotz ceTu (NHTepHeT>

AoKyMeHrbt, yKa3aHHbte B nyHKre S.s
Hbl B QopMe gneKTpoHHbtx AoKyMeHTOB,

npeAycMoTpeH 3aKOHOAaTeJtbCTBOM
ocrosepnrcqui llrqHocrb 3arB Tefls, He

BJrgror4llM MyHl4tjt4nanbHylo ycfl yry,
BcfleAcrB e peueH l,4 u AencrBtAfA

ull nanbHyto ycnyry, ero EofixHocTHofo
ecnr o6xanyrcTcg peueH g HaVaflbH Ka
fl eeHcroropaiona paccMarpfiBaerct

bHbtMh npaBoBbrMh aKTaMrl JlfieeHcroro

neM B opraH, B KoMneTeHrlt4to KoTopofo
TcrBr4rl c rpeOoeannnnll nyrrra 5.9

TereHhe 3 paoovr,rx AHe co .qHq ee
xano6y

QopMe

B ynonHoMoqeHHb[4 Ha ee
r4HQOpMr4pyeT 3arB Teflr o

cfl co AHr perhcrpaq u Nano6ur e

no pe3ynbraraM paccMorpeHrin xanobbl
, npeAycMoTpeHHoro cTaTbei

Lr Hl4CTpaTU BHbtX npaBoHapyuleHttF.x, unu
qo, ynofi HoMoLteHHOe Ha paccMoTpeHt4e

e MaTep afibt B ooraHbl

o6xanoeaHuq peLueHhfi u gei,xeuit
nafibHbte ycnyrfi, ,lx AonxHocTHbtx I 4q

l4r r4HQopMaqr4u Ha cTeHAaX B

Ha ocp q anbHoru caire a$MuHncrpaqvn
nopTane;
o6xanoBaHfifi peuenmfi tA AehcrBtlil

naribHbre ycnyrvl, hx AonxHocTHbtx fl14tl
no reneQoHy, ofleffipoHHoli noqre, nprl

ncrB\n B Llacrh ocyulecrBneHht
BbtrqaLr 3agB TeJtgM pe3ynbTaToB

opraHe.

o B3a

TanbHo B aAMtlHrlCTpaLl tO

btx xanooax (B ToM Ll Cfle O

fiuaexcxoro
KOJlt4qecTBe

br Ha ee paccMoTpeHrle opraH,
pa6overo AHF co AHr ee nocrynneHun.



6onee KoporK e
ynonHoMOqeHHbtM Ha ee

B cnyvae o
ero AOrixHocTHOfO nfi B npheMe A
AOnyu.{eHHbtx onet-taroK olu 6or n e
ycTaHOBfieHHOtO CpoKa vtcnpaBneHun
AHet4 co AHt ee pefilcTpa

Oe4epanuHoro 3aKoHa (06 opfaH!43aqH14
MyH14 qrl na.n bH btx ycnyr)
o6 y4oenersopeHnn
np HriMaeTcq s soprve

flpra y4oenersopeu n xano6ur ynonn
nprlHt/MaeT cqepnbtBa
no Bbt4aqe 3arB Teflrc

5.14. flo pe3ynbrar

AHF npnHqTtttfl peueHrt,
OeAepaLl u.

Aaercr t4HeopMaLl e o
MyHt4tl nanbHyro ycflyry,
HapyujeH i np oKa3aH
AOCTaBfleHHbte HeyA
Koropble Heo6xo4r,rvo

vt.

paccMoTpeH4g

ecflu l4Hoe He

xano6sr noAnexa
AemCrBtAFX, ocyul
B qeflrx He3a
ttitynrqn nansuori

14 yKa3btBaeTcg
TI.JI4Tb 3A'B'1TCTrc B

noAn caHHOfO

5.15. He no3AHee
n cbMeHHoli $oprr,re ra xefiaH rc 3aqB
MorrlBl.4poBaHHurrZ oteet o TbTATAX

B cnyvae npns

B cnyvae np 3HaHht
,qarcrcff apryMeHThpoBaH ble pa3btcHeH4g O n
14HQopMar..l r o nopeAKe

5.16. B oreere no
a) HarMeHoBaHfie opraHa, npeA

paccMoTpeB[Je[o xaj.lo6v
Buefo peueH e no

npvHqTng peLUeHhr,

AOflX}|OCTHOTo n Lla, np HJ

o) HoMep, Aara, MecT
peuleH e unn pehctaue (6t

B) qaMunug, 
'1M9, 

OTq
r) ocHoBaH F AnF npll
4) npunrroe no Nan peueHne;
e) e cnyvae ecnu nph3HaHa

HapylueH t, B TOM !tr.4cne oK npeAocTaBneH F
x) cee4ennn o o6xanoeaHur npll5.17. Oreer no

yn ofl H o M OLle H H btM Ha
npeAocraBnsrculero MyHhq

pe3yJtbTaraM pa

naflbHyro ycflyry.
flo xenaH rc saRet4r oTBeT no pe3ynb

npeAcTaBneH He no3AHee
oreKrpoHHOfO AOKyMeHTa,
paccMorpeH e xano6ur 4o
Nano6tr opfaHa, B A ycTaHOBJteH 3aKOHO5.18. Ynonn tA Ha paccM
yAoBlterBopeH xano6ste eAyrculrlx cnyqaex:

a) nannvne BcrynnB ro B 3aKOHHyro cfiny
xafiobe o roM xe npeAMere NO TEM XC OCHOBAH

paccMoTpeH4e He ycTaHoBfleHbt opfaHoM,

r49 OTKa3a opfaHa, n ocTaBng|ot4ero MyH t4llfinan bHyro ycfiyfy,

Ho 3aKoHoAarer bcrBoM poccuficxoit

, cneAyrculero sa eM npuHrTnfl peujeHrg, sa9BuTefirc B
B ofieKTpoHHori Sopue HanpaBlilerclt
rs xano6ur.
yAoBneTBOpeH to B oTBeTe 3arBltTerlrc

opfaHoM, npeAocTaBnrrcu M
rTerbHofo ycTpaHeH g BbtrBneHHbtx
, a TaKXe np HoctTct IA3BUHeHVA 3a

Maqrg o 4anuueiutrx gei,cteunx,
noJryqeHae MyHnqrlnanbHo i ycnyru.

y4oBneTBopeH[rc B OTBeTe 3aFB Teflrc,
Hax np HFTOI-O peueHfir, a TatlKe

Hr1fl np HfiTOfO
bTaTaM paccMoTpeH xano6ur yKa3btBarcTcfl:

AonxHocrb, eaM n
toulero MyHl4q na-nbHyro ycnyry,
Mq, orgecrBo (npr nanrqun) ero

ue) xoroporo
rcqag cBeAeH g O AO.flxHocTHOM .fluue.

(npu uannwn) Ha MeHoBaHhe 3atBhTen.ff;
peujeH r no xan

-nHoMoqeHHbtf Ha ee
br fl 60 o6 orraae e
ynollHOMOqeHHOrO H

e Mepbt no ycTpaHeH
nbTaTa MyHhq naflbH

AHr, cneAyrcqero 3a

paccMarprlBaercq B TeLteHfi e 5 pa6oqux

bl B coorBercrBl414 c qacrbto 7 c;rat.,u 1i .2
npeAocTaBfieHl/lq focyAapcTBeHHbrx vl

opraH np H MaeT peueHfie
yAoBnerBopeHrn. yxagaunoe pelueHr4e

ee paccMoTpeH e opraHa.
Ha ee paccMoTpeH e opfaH

Bbl.qBreHHbtx napyruenufi, B ToM qficne
ycnyrh, He no3AHee b pa6ovlax 4uefi co

HHOr4, - CpOKl4 ycTpaHeH4F BbI'BfiEHHbIX
ycnyru:nbrara rocyAapcreeHnofi

lo no xano6e peueH q.
orpeHufl xano6st no4nl4cbtBaercs
bl AOnxHocTHbt[4 n4qoM opfaHa.

paccMorpeH F xano6ur Moxer 6btrb

y 3aflBVTenF nh6o B tA)npaBneHuu
o6xanoeaH g 3agBurereM Hapyu.JeHr,tn

AHeM nphHffTl4fi peueH q, B sOpruetnoi no4nncurc ynofl HoMoLteHHoro Ha

bcrBoM Poccuitcroi,r @e.qepaqru.
xa.noobt opfaH OTKa3btBaeT B

ueHilF cyAa, aporrpaxHofo cyAa no

ocrHoro nuqa n ( ) ynonHoMoLleHHoro Ha paccMorpeHhe



6es oreera B cfle4yrcul
a) Hanr{Ltue B Xan

3AopoBbro 14 l/MyulecTBy
o) oTcyTcTB e BO3l

6) no4ava
ycTaHOBJ]eHHOM

e) uanrvlre
HacTotulefo aAM4H
xe npeAMery xal.lo6br.

5.'19. Vnonuorv

rua, orvecrso (npr
3. VnpasneHulro

pal,loHa Opnoecxofi o6

4. HacrorLrlee n5. Kourpons 3a
3aMecT Tent fflaBbl
(8.A. Or,rpcoea).

nocraHoBneHfir xa o$ra
oonacru s l+r$oprvarlrao

XATO Jlt4qoM, non
3aKoHO

b[i Ha

cnyqaflx:

CNOJ]HEH EM

l-naea

KOTOporo
enucreotM poccfi aeAepaq

fie noATBepx4eHbt B nopFAKer

no xano6e, n paHee B coorBercrB14u c rpe6oeanraruu
TOfo xe 3agBuTeng U no ToMV

Tr4BHOfo pefj.laMeHTa OTHOUEHilfi

xano6st optaH BnpaBe ocraBfiTb xanoov
reqeusypHsrx nu6o unurx esrpaxeuuri, yrpo3 xt43Hl4,oJixHocTHOfo nuLla, a oKe qneHoB ero ceMbu;

u) u (nnn) noqroesrfi
npoquTaTb Ka nr6o qacts tercra xano6st, eaMhlll4rc.

uvtsat4louuoh u
3aaBrrenfl , yKa3aHHbte e Nano6e. >>.paoorbl a4MuHvtcrpaLlrALa fl eeHcxoro(H.A. Sonorcxar) obecnegrtu o6uapogoeanrae Hacrort.t.1erobHoM catTe aAM r fl eeHcroro parZoHa OpnoacxoriTeneKoMMyH4Kaq cern <l.4urepHer>.

noo.tle efo o6Hapo4oeauur.
HOBfieHr4e BCTynaeT B

uHncrpaunv paitona
ulero/ nocTaHoBneH g BO3nOXrlTb Ha

bHo-SKOHOMt4qecKhM BOnpocaM

lO.H. PeeuN


